
Orygen TGD Health Service (headspace)  

About this service  The Orygen TGD Health Service provides access to safe and 

gender-affirming care and support to young people who are 

transgender, gender diverse or questioning their gender.  

Service delivery locations ● headspace sites in north-west of Melbourne  

● Sunshine, Melton, Werribee, Craigieburn, Glenroy 

● Telehealth options available  

Eligibility for this service  ● Aged 12-25 years 

Exclusion criteria  ● Located outside Victoria  

Services and supports 

provided   

● Peer Navigation  

● Gender affirming medical care (including hormone therapy)   

● Primary GP care   

● Psychiatry 

● Psychological support and counselling 

● Family work  

Out of scope  ● Pubertal suppression therapy (puberty blockers) 

● Mental health crisis support  

Professionals involved in 

care 

● Peer navigators 

● General Practitioners 

● Clinical Psychologist  

● Social worker 

● Nurse 

● Psychiatrist  

● Program manager  

Average waiting times  ● Current wait times depend on local headspace intake 

capacity  

Referral process  ● Self-referral by contacting Orygen located headspace centres 

at Craigieburn, Melton, Sunshine, Werribee, Glenroy 
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Craigieburn 
(03) 8338 0919 

                   
 
 
 
 
 

headspace 
Glenroy 
1300 880 218 
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Melton 
(03) 8065 5600        
 
 
 
 
 
 
 

headspace 
Sunshine 

(03) 9927 6222 
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Werribee 
(03) 8001 2366 
 


